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CCSSE Spring 2003
Item #9:  How much does this college emphasize each of the following?

1 1.5 2 2.5 3 3.5 4

Providing the financial support you need to
afford your education (0.17)

Helping you cope with your non-academic
responsibilities (work, family, etc.) (0.06)

Providing the support you need to help you
succeed at this college (0.04)

Providing the support you need to thrive
socially (0.02)

Encouraging you to spend significant
amounts of time studying (-0.01)

Using computers in academic work (-0.02)

Encouraging contact among students from
different economic, social, and racial or

ethnic backgrounds (-0.13)

Gap compared to national
(high to low)1=Very little, 2=Some, 3=Quite a bit, 4=Very much
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CCSSE Spring 2003
Item #10:  How many hours do you spend in a typical 7-day week doing each of the following?

0 0.5 1 1.5 2 2.5 3 3.5 4 4.5 5

Providing care for dependents living with
you (parents, children, spouse, etc.)

(0.04)

Commuting to and from classes (-0.03)

Participating in college-sponsored
activities (organizations, campus
publications, student government,

intercollegiate or intramural sports, etc.)  
(-0.12)

Preparing for class (studying, reading,
writing, rehearsing, doing homework or

other activities related to your program)   
(-0.18)

Gap compared to national
(high to low)0=None, 1=1-5 hours, 2=6-10 hours, 3=11-20 hours, 4=21-30 hours, 5=More than 30 hours
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General Education Requirements from the 2005-06 Catalog 
�

The diploma program contains general education 
courses emphasizing the skills identified in the SCANS 
report that are critical to entry-level workforce success 
for persons prepared at the diploma level.  (Computer 
literacy must be demonstrated either by competency 
exam or by successfully completing a computer literacy 
course as outlined in the program of study.) 
 
Certificates may contain general education courses 
emphasizing the skills identified in the SCANS report 
that are critical to entry-level workforce success for 
persons prepared at the certificate level, and associated 
with the diploma or associate degree program. 

The overall goal of education is to help students become productive citizens who are aware of 
the ideas and aspirations which motivate human thought and action, and who can successfully 
use their understanding of the world, themselves, and their roles in society. Education is a 
shared responsibility among students, faculty, and administration. Since lifelong learning is 
necessary for living in a constantly changing society, the general education core exposes 
students to a variety of learning experiences. 
 
There must be sufficient breadth and depth in the [A.A., A.S., A.A.S.] curriculum to meet the 
needs, interest, and abilities of all students. A general education core curriculum will ensure that 
KCTCS colleges graduate well-educated men and women who are intellectually flexible, 
articulate, creative, and prepared for continuous growth. For all students, this implies some 
understanding of the world of work and career fields and an understanding of their own abilities, 
interests, and needs. The general education core curriculum will also help students to develop 
their own values, to pursue goals, and to contribute to the political, moral, social, and cultural 
enrichment of society. 

  
The Secretary’s Commission on Achieving Necessary 
Skills (SCANS) identified three foundation skills and five 
competencies necessary for success in the workplace: 
Foundation Skills 
Basic Skills – reading, writing, arithmetic and 
mathematics, listening, and speaking; 
Thinking Skills – thinking creatively, making decisions, 
solving problems, knowing how to learn, and reasoning; 
Personal Qualities – individual responsibility, self-
esteem, sociability, self-management, and 
integrity/honesty. 
Competencies 
Resources – allocating time, money, materials, space, 
and staff; 
Interpersonal Skills – working on teams, teaching others, 
serving customers, leading, negotiating, and working 
well with people from culturally diverse backgrounds; 
Information – acquiring and evaluating data, organizing 
and maintaining files, interpreting and communicating, 
and using computers to process information; 
Systems – understanding social, organizational, and 
technological systems, monitoring and correcting 
performance, and designing or improving systems; 
Technology – selecting equipment and tools, applying 
technology to specific tasks, and maintaining and 
troubleshooting technologies. 

Competencies 
Upon completion of an associate degree program (AA, AS, AAS), the graduate can: 
• communicate effectively using standard written English; 
• communicate in a clear oral and non-verbal fashion and employ active listening skills; 
• demonstrate basic skills in computer operations and/or software applications; 
• organize, analyze, and make information useful by employing mathematics; 
• demonstrate an awareness of one’s interaction with the biological/physical environment; 
• demonstrate an awareness of self as an individual, as a member of a multicultural society, 
and/or as a member of the world community; 
• recognize the impact of decisive ideas and events in human heritage; 
• develop and perform basic search strategies and access information in a variety of formats, 
print and non-print; 
• analyze, summarize, and interpret a variety of reading materials; 
• think critically and make connections in learning across the disciplines; 
• elaborate upon knowledge to create new thoughts, processes, and/or products; and 
• demonstrate an awareness of ethical considerations in making value choices. 
 
The 12 general education competencies listed above are achieved in two ways. Eight of the 
competencies are course specific: writing, oral communication, computer literacy, mathematics, 
science, social interaction, heritage/humanities/foreign language, and information access. Five 
of the competencies are developed across the entire general education curriculum: analytical 
reading, integrated learning, creative thinking, ethics and values, and writing, which is attained 
through specific courses as well as across the curriculum. The overall effectiveness of the total 
general education program is ensured through General Education Evaluation Plans in place at 
each community college. 
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Cross Reference of the Diploma/Certificate and Degree Competencies 
 

Diploma/certificate competencies Intersection Degree competencies 
Foundation Skills 
Basic Skills – reading, writing, arithmetic and 
mathematics, listening, and speaking; 
Thinking Skills – thinking creatively, making 
decisions, solving problems, knowing how to 
learn, and reasoning; 
Personal Qualities – individual responsibility, 
self-esteem, sociability, self-management, and 
integrity/honesty. 
 
Competencies 
Resources – allocating time, money, materials, 
space, and staff; 
Interpersonal Skills – working on teams, 
teaching others, serving customers, leading, 
negotiating, and working well with people from 
culturally diverse backgrounds; 
Information – acquiring and evaluating data, 
organizing and maintaining files, interpreting and 
communicating, and using computers to process 
information; 
Systems – understanding social, organizational, 
and technological systems, monitoring and 
correcting performance, and designing or 
improving systems; 
Technology – selecting equipment and tools, 
applying technology to specific tasks, and 
maintaining and troubleshooting technologies. 
 

 …the [A.A., A.S., A.A.S.] graduate can: 
·  communicate effectively using standard 

written English; 
·  communicate in a clear oral and non-verbal 

fashion and employ active listening skills; 
·  demonstrate basic skills in computer 

operations and/or software applications; 
·  organize, analyze, and make information 

useful by employing mathematics; 
·  demonstrate an awareness of one’s 

interaction with the biological/physical 
environment; 

·  demonstrate an awareness of self as an 
individual, as a member of a multicultural 
society, and/or as a member of the world 
community; 

·  recognize the impact of decisive ideas and 
events in human heritage; 

·  develop and perform basic search strategies 
and access information in a variety of formats, 
print and non-print; 

·  analyze, summarize, and interpret a variety of 
reading materials; 

·  think critically and make connections in 
learning across the disciplines; 

·  elaborate upon knowledge to create new 
thoughts, processes, and/or products; and 

·  demonstrate an awareness of ethical 
considerations in making value choices. 
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Item #12:  How much has your experience at this college contributed to your knowledge, skills, 
and personal development in the following:

1 1.5 2 2.5 3 3.5 4

Speaking clearly and effectively (0.21)

Solving numerical problems (0.16)

Writing clearly and effectively (0.16)

Working effectively with others (0.13)

Thinking critically and analytically (0.12)

Acquiring a broad general education (0.11)

Using computing and information
technology (0.1)

Gaining information about career
opportunities (0.1)

Acquiring job or work-related knowledge
and skills (0.09)

Developing clearer career goals (0.07)

Contributing to the welfare of your
community (0.06)

Learning effectively on your own (0.05)

Understanding yourself (0.03)

Developing a personal code of values and
ethics (0.02)

Understanding people of other racial and
ethnic backgrounds (-0.11)

Gap compared to national
(high to low)

1=Very little, 2=Some, 3=Quite a bit, 4=Very much
OCTC Mean National Mean
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CCSSE Spring 2003
Item #4:  About how often have you done each of the following?

1 1.5 2 2.5 3 3.5 4

Talked about career plans with an instructor or advisor (0.37)

Received prompt feedback (written or oral) from instructors on your performance
(0.29)

Made a class presentation (0.28)

Worked on a paper or project that required integrating ideas or information from
various sources (0.25)

Discussed grades or assignments with an instructor (0.2)

Worked with other students on projects during class (0.18)

Asked questions in class or contributed to class discussions (0.17)

Prepared two or more drafts of a paper or assignment before turning it in (0.15)

Discussed ideas from your readings or classes with instructors outside of class (0.14)

Worked with instructors on activities other than coursework (0.09)

Come to class without completing readings or assignments (0.07)

Worked harder than you thought you could to meet an instructor©s standards or
expectations (0.04)

Discussed ideas from your readings or classes with others outside of class (students,
family members, co-workers, etc.) (0.03)

Had serious conversations with students who differ from you in terms of their religious
beliefs, political opinions, or personal values (0.03)

Used email to communicate with an instructor (-0.01)

Participated in a community-based project as part of a regular course (-0.01)

Worked with classmates outside of class to prepare class assignments (-0.04)

Tutored or taught other students (paid or voluntary) (-0.04)

Had serious conversations with students of a different race or ethnicity other than
your own (-0.18)

Gap compared to national
(high to low)1=Never, 2=Sometimes, 3=Often, 4=Very often
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